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Training Guidelines

Staff members are responsible for completing their required training hours each year.
Management Staff, Supervising Probation Officers, Supervising Probation Corrections
Officers, and Deputy Probation Officers are required to complete 40 hours of training.
Probation Corrections Officers are required to complete 24 hours of training.

All training will begin promptly as scheduled. Staff must arrive to training on time. Staff
must also return from lunch/breaks on time, and remain for the entire class. Staff will
receive credit for the actual number of hours spent participating in the class.

Staff are expected to arrive prepared to each training with appropriate equipment to
fully participate in class (i.e. note taking supplies such as pen and note paper).

During virtual trainings, it is expected that staff must always have a working
microphone and camera on during the duration of the training and that they will
actively participate.

In the event staff are not able to attend scheduled training, the appropriate supervisor
must inform the Professional Standards Unit and make necessary arrangements to
maintain compliance with the annual STC training requirements.

Training is considered an alternate work assignment and staff scheduled are expected
to attend unless previously excused by his/her supervisor. Supervisors excusing staff
from training must notify the Professional Standards Unit by email.

The Professional Standards Unit will send a notification via email to appropriate
supervisor for any staff who fails to appear for scheduled training. The supervisor will
provide the Professional Standards Unit with a reason for the missed class and will
follow-up with the staff to schedule additional training as necessary to maintain
compliance with the annual STC training requirements.

Professional conduct is required. Disruptive behavior towards the instructor or other
staff may result in removal from the class by the instructor, a supervisor, or manager.
The Professional Standards Unit will be immediately notified and will in turn notify the
respective Division Manager.

No overtime is to be incurred or claimed as result of attending training unless previously
approved.

Staff are to immediately report to their assigned worksites if scheduled training is
cancelled.




CORE Trainin

CORE training is required within 12 months of assignment to an STC eligible
classification or promotion to a Supervisory or Management position. The
Professional Standards Unit will schedule CORE training as far in advance as
possible.

Required and Optional Courses

Supervisors are responsible for ensuring that all unit staff members are registered in
the necessary required annual training courses. Priority registration will be given to
those staff required to attend training. Each staff member will also have the
opportunity to enroll in optional courses.

Other Formats for Receiving Training Credit

The Board of State and Community Corrections (BSCC) is responsible for
administering the STC Training Program and enforcing the CORE and annual training
requirements. BSCC offers many different formats for obtaining STC Training Credit
for professional development. Some staff members will be required to attend
outside courses, conferences and/or seminars that will qualify for STC training
credit. If you are considering participation in any form of professional development
that may qualify for STC Credit, please notify your supervisor for review and
approval.

Deadlines for Training Registration

e Supervisors can begin registering their staff members beginning
July 1, 2024. Online registration will be open until July 12, 2024. Afterwards,
training registration can be done between the supervisor and the PSU staff.

e Individual Training Plans must be completed and their appropriate supervisor
must register each staff by July 12, 2024.

e Individual Training Plans must be signed by both the supervisor and the staff
member, once signed please send an electronic copy to Professional Standards
Unit by July 19, 2024 and retain the original in the Employee Site File.




2023-2024 TRAINING REQUIREMENTS

COURSETITLE

JUVENILE INSTITUTIONS

ADULT FIELD SERVICES

JUVENILE FIELD SERVICES

Building Law Enforcement Leaders through
Ethical Decision Making

Every 2 years

Every 2 years

Every 2 years

CA Peace Officers and Federal Immigration Law

Covered in Law Update

Covered in Law Update

Covered in Law Update

CAIS

Required for all officers: TBD

Required for all officers: TBD

California Mandates for Probation - Adult Law Required
California Mandates for Probation - Juvenile Law Required Required
Combat Medical Care for the Critically Injured, X X X
Optional Optional Optional

Law Enforcement or Correctional Officer

CPR, First Aid and AED

All new staff; staff who need to be
recertified

All new staff; staff who need to be
recertified

All new staff; staff who need to be
recertified

CPR, First Aid and AED Refresher

Staff who need recertification and
have attended the 8 hour course
for two consecutive years

Staff who need recertification and
have attended the 8 hour course for
two consecutive years

Staff who need recertification and have
attended the 8 hour course for two
consecutive years

Crisis Intervention and Behavioral Health Training

Optional; Required for FTO

Optional; Required for FTO

Optional; Required for FTO

*NEW* De-Escalation Techniques for Facilities:

All new staff

All new staff

All new staff

Defensive Tactics/WRAP and RIPP (4hr)

Annually (unless armed and attending
Weapon Retention)

Annually (unless armed and attending
Weapon Retention)

Required every 2 years for

Direct & Vicarious Supervisor Liability . . Optional Optional
Institution Supervisors
i Every 4 years for armed Institution
Driver Awareness (EVOC) staff Every 4 years Every 4 years
Empowered Policing for Probation Personnel Optional Optional Optional
Firearm Recognition and Safety Optional Optional Optional
*NEW* From Surveillance to Search Warrant Optional Optional Optional
Gang Trends in the Central Valley Optional Optional Optional
Inmate Radicalization Awareness Optional Optional Optional




2023-2024 TRAINING REQUIREMENTS

COURSETITLE

JUVENILE INSTITUTIONS

ADULT FIELD SERVICES

JUVENILE FIELD SERVICES

Institutional Defensive Tactics/WRAP and RIPP
(8hr)

Annually (unless armed and
attending Weapon Retention)

JAIS

Required for all officers: TBD

Required for all officers: TBD

LGBTQI Populations: Guiding Principles for
Probation & Corrections

All new staff

All new staff

All new staff

Mandated Reporter

One time training for all staff

One time training for all staff

One time training for all staff

Narcotics Familiarization and Recognition

Optional

Optional (Suggested if you have not
taken any Narcotics training in the past
2 years

Optional (Suggested if you have not
taken any Narcotics training in the past 2
years

0C Chemical Agents

All new staff prior to carrying

All new staff prior to carrying

All new staff prior to carrying

Probation Contacts and Liability Optional Optional Optional
Prison Rape Elimination Act (PREA) Overview All new staff All new staff All new staff
Prison Rape Elimination Act (PREA) Refresher Every 2 years Every 2 years Every 2 years

Real Colors Optional Optional Optional

Tactical Baton Instruction

All newly armed staff prior to final
arming approval

All newly armed staff prior to final
arming approval

All newly armed staff prior to final
arming approval

Tactical Baton Instruction Refresher

Every 3 years for those approved

Every 3 years for those approved to

Every 3 years for those approved to carry

to carry carry
*NEW* Trauma Informed Care - Building Annual Ootional Ootional
nnua ional iona
Resiliency in our Clients (Title 15) v 4 4
*NEW* Use of Force for Facilities Optional Optional Optional
Weapon Retention Tactics All newly armed staff All new staff All new staff

Weapon Retention Tactics Refresher

Annually for armed Institutions
staff

Annually for armed staff

Annually for armed staff




Individual Training Plan
2024 - 2025

All sworn staff, in consultation with his/her immediate supervisor, is required to
complete an Individual Training Plan (ITP) listing the course selection for the 2024-2025
training year. The completed and signed forms are to be reviewed and approved by the
staff’s supervisor. Supervisors are required to enroll staff in the selected approved
courses utilizing the department’s training computer system. Original Individual Training
Plan forms must be kept in the employee’s site file for future reference and a copy must
be routed to the Professional Standards Unit electronically.

EMPLOYEE NAME: TITLE:

SUPERVISOR NAME:

Course Title Date Hours

O 0 (N[O |U|PhAWIN |

[y
o

Total

By signing below, I agree to my 2024-2025 Individual Training plan, and it is
my responsibility to complete the required training hours.

SUPERVISOR SIGNATURE DATE

EMPLOYEE SIGNATURE DATE




Steps to Enrolling in Annual STC Courses
1. Supervisors meet with the employee, discuss the training needs and complete
the Individual Training Plan (ITP).

2. Supervisors enroll their staff members in the courses that were selected on
the Individual Training Plan.

3. Go to the Pronet, Training Tab, Training Registration.

4. Go to “view all scheduled classes”, you will be able to see the required classes
that the staff has been pre-registered for by the Professional Standards Unit.

5. Click on "Register for Classes.”
6. Select Employee Name and click register for classes.
7. Click on the course that you would like to enroll in.

8. The course description, session dates, times, location and available seats will
be displayed. Click on “Register for this session.”

9. You will receive a successful registration message for the course that you
have selected.

10. You can register for additional classes or view the scheduled classes for the
employee.

11.To register for additional classes select “to register employee name for
additional class.”

12. If you select “view all scheduled classes,” you will see all of the scheduled
classes that you have selected for the employee.

13. Once all of the courses have been selected, the supervisor is to “Finalize
training registration for (staff name)”

14. An email will be sent to the staff member, supervisor and the Professional
Standards Unit confirming the enrollment in the courses.




STC Hours

COURSE TITLE

DATES OFFERED

PROVIDER

Narcotics Familiarization and Recognition: During this course, officers will learn how to identify
methamphetamine, crystal methamphetamine, cocaine, heroin, and marijuana. Officers will learn safe

4 handling procedures as well and proper ways to test and package for evidence booking. Officers will learn to 10/17/24,5/15/25 | E.Schwartz, C. Ramos
identify common methods of consumption, packaging and elements of sales versus simple possession
0OC Chemical Agents: This 4 hour course is designed to provide officers knowledge in the area of OC chemical CVelazquez, D.
4 agent. The course will include chemical agent specifications, history, dissemination, delivery system, TBA Farreira. M. Flord
exposure and decontamination process, policies and procedures. !
*NEW* Probation Contacts and Liability - Participants will be familiarized with criminal and civil liability
considerations related to probation contacts. Specifically, this course will cover: pertinent federal and state
8 law (civil and criminal liability); the complaintand litigation process; immunities; direct and vicarious 3/18/2025 L.E. Professional -
liability considerations; third-party detentions; and performance management strategies. Participants will David Jaime
engage an active-learning environment in which theydiscuss legally sound and practical approaches to
resolving scenarios in compliance with policyand the law.
Prison Rape Elimination Act (PREA) Overview: This course delivers a comprehensive overview of the Federal
Prison Rape Elimination Act (PREA) and the department's requirement to be in compliance with the PREA ER Meza. 6. Farias. §
standards. Staff will learn skills to detect and prevent any behaviororact of a sexual nature directed toward a r n
4 . : 4/3/25, 5/6/25 Castelleon, s.
person under the care, custody, or supervision of the department and/or collateral contact by the person in Ruvalcaba
authorityincluding but not limited to employees, volunteers, contractors or agency representatives, offenders
orclients.
Prison Rape Elimination Act (PREA) Refresher - 2 hours: This course is designed to continue and further educate
staff assigned to Juvenile Facilities and to better address detainee on detainee sexual assaults and
inappropriate sexual relationships between staff and detainees. This class recaps the basicfindings and E.R Meza, G. Farias, K.,
) K . R , ) 9/26/24, 1/13/25,
2 requirements of PREA. This class will make staff aware of how theycan avoid detainee on detainee sexual 3/13/25 S. Castellon, S.
assaults, investigate, report sexual assault, and be familiar with the characteristics of the common victims Ruvalcaba
and perpetrators of sexual assault. Italso is designed to make staff aware of the characteristics and actions
of staff who getinvolved in inappropriate relations with inmates.
Real Colors: This course focuses on basic communication skills, through the use of a personality instrument. A. Perez, J. Scheffel, S.
4 ¢ . . 5/8/2025 .
This tool will allow us to learn about self or other, and how to work with others. Licata
F. Gumataotao, E.
4 Tactical Baton Instruction: The course will teach new Law Enforcement personnel the Tactical Baton ToA Ruano, J. Saenz, E.
fundamentals in an operational setting. Valencia, M. Moreno,
M. Manzo
F. Gumataotao, E.
A Tactical Baton Instruction - Refresher: The course is an biennial update, and will teach Law Enforcement 10/8/24, 1/8/25 Ruano, J. Saenz, E.
personnel the Tactical Baton fundamentals in an operational setting. ! Valencia, M. Moreno,
M. Manzo
*NEW?* Trauma Informed Care - Building Resiliency in our Clients: This training will the topic of trauma informed
care. The course will look how trauma affects a clientand possible signs of a trauma in dealing with our
clients. We will also discuss who it affects, what are possible traumatic events a client might experience and
why being informed about trauma is important in working with our clients. We will discuss communication X
8 and rapport building with clients to address trauma and to seek ways of assisting other professional staff in 3/4125,3(7/25, OPSqutlc})ns-Ron
) ) ) h ) ) ) ) ) 3/10/25, 3/13/25 Barriga
sharing of information. The course will also discuss techniques officer's can use to help a client deal with
trauma or stress. 1) Identify traumatic events a client may be affected by 2) Identify skills and techniques to
use when interacting with a traumatized youth 3) Demonstrate communication and rapport building
techniques when working with traumatized youth.
Use of Force for Facilities: Course Summary: This training course, specifically designed for juvenile institutional
8 staff and supervisors, will explore how officers can successfully manage and resolve encounters with 4/22/2025 Embassy Consulting-
juveniles. Students will learn skills and strategies on how to resolve conflict and maintaining safety and Josef Levy
securityata juvenile facility through the application of de-escalation and crisis intervention techniques.
Weapon Retention Tactics: New officers will [earn to retain and control their weapon in-holsterand hand held JéSE:fif:il'chzeerzr:;:'
8 during combat. Officers will perform take away, escape scenarios, and defensive tactics in the event of TBA ' o Sarl1d.oval B. !
becoming hostage at gun point S
Castilleja
Weapon Retention Tactics - Refresher: Officers will learn to retain and control their weapon in-holsterand hand | 9/26/24, 10/16/24, JGSE:ZZ:I'CD'QF;;;:;:'
6 held during combat. Officers will perform take away, escape scenarios, and defensive tactics in the event of 1/15/25, 3/20/25, ' T !

becoming hostage at gun point.

4/2/25, 5/6/25

Cr. Sandoval, B.
Castilleja




STC Hours

COURSE TITLE

DATES OFFERED

PROVIDER

Building Law Enforcement Leaders through Ethical Decision Making: This course, designed specifically for law
enforcement professionals, will explore the current climate that exists between the communityand law

4/15/25, 4/18/25,

Embassy Consulting -

8 enforcement. This class will provide participants with knowledge and additional tools, in order to develop 4/21/25, 4/23/25 Josef Lewy
effective decision-making skills when confronted with critical ethical dilemmas.

California Mandates for Probation - Adult Law: Through a vibrant and fresh approach to legal update training, this

4 course familiarizes staff and administrators with the latest legislative enactments and case law decisions 1/16/25, 1/21/25, | LE.Professional -
that affect probation and other law enforcement agencies. Officers will leam to interpret laws and practically | 1/29/25,2/18/25 David Jaime
apply objectives in the field.

California Mandates for Probation - Juvenile Law: Through a vibrant and fresh approach to legal update training,

4 this course familiarizes staff and administrators with the latest legislative enactments and case law 1/15/25, 3/25/25, | LE.Professional -
decisions that affect probation and other law enforcement agencies. Officers will learn to interpret laws and | 4/18/25,2/11/25 David Jaime
practically apply objectives in the field.

Combat Medical Care for the Critically Injured Law Enforcement or Correctional Officer: THE FIRST 5 MIN. - a 4 hour

4 course designed to teach law enforcement and correctional officers how to save their own lives and the lives 3/27/2025 D-Prep

of fellow officers from a traumaticinjury.
CPR, First Aid and AED: The purpose of the training is to help participants recognize and respond appropriately .
to cardiac, breathing, choking, and first aid emergencies. The course in this program will teach skills thatthe | 8/27/24,11/13/24, CLalonde, S. icata, S

8 - o X . . ) Ruvalcaba, P. Torrez, N.
participants need to know to give immediate care to suddenlyinjured orill person until more advanced 3/25/25 Smith
medical personnel arrive to take over.

CPR, First Aid and AED Refresher: This is a biennial training course thatwill help participants recognize and C LaLonde. S Licata S.

4 respond appropriatelyto cardiac, breathing, chocking, and first aid emergencies. The course in this program 8/15/24,9/5/24, Ruvalcaba’P.Torrez,N.
will refresh skills that the participants need to know to give immediate care to suddenlyinjured orill person | 1/30/25,2/20/25 Srlnith '
until more advanced medical personnel arrive to take over.

(Crisis Intervention and Behavioral Health Training: Police officers are becoming mental health first responders and
are often inadequately trained for this task. Tragedies between police and the mentallyill are occurring more

g and more frequent. One "bad incident" can cause deviation to families, the mental health community, police 4172005 Embassy Consulting-
officers and police agencies. One tragicincident can also damage your department's image and can Josef Levy
negativelyimpact police-community relations. This course is designed to provide officers with valuable tools
to interact effectively with the mentallyill.

*NEW* De-Escalation Techniques for Facilities: This training course, specifically designed for institution officers Embassy Consulting

4 will explore a variety of de-escalation techniques so that they can successfully manage and resolve 4/24/25 - AM/PM Josef Le
encounters with clients, without having to escalate.

J. Scheffel, D. Ferreira,

4 Defensive Tactics/WRAP and RIPP (8hr): This course will teach basic self-defense techniques including foot 213/2005 G. Farias, C. Quezada,

movement, various wrist locks, escorts, takedowns, diffusers, handcuffing and ground control techniques.

Cr. Sandoval, B.
Castilleja




STC Hours

COURSE TITLE

DATES OFFERED

PROVIDER

Driver Awareness (EVOC): This is a Post-Certified 8-hour Defensive Driving course for Probation and Transport
Officers who drive a county vehicle for field assignment, transportation of detained minors, probationers or
who will be partnering with other law enforcement agencies in field operations. This 8-hour course will teach
students defensive driving techniques and will give them practical hands-on behind-the-wheel scenarios.
Course Techniques will include behind-the-wheel driving, proper braking control, parallel parking, traffic
control, hazard avoidance and apexing. Students will not be attending the pursuit portion of the course as
they do not participate in Code-3 or pursuit procedures.

4/8/2025

Stanislaus County-
Sheriff's Office

Empowered Policing for Probation Personnel: This training course, specifically designed for probation officers and
supervisors will explore how they can successfullymanage and resolve encounters with clients, without
having to escalate and resort to using force. Students will learn skills and strategies on how to resolve
conflict and maintaining their safety, through the application of de-escalation and crisis intervention
techniques.

4/16/2025

Embassy Consulting-
Josef Levy

Firearm Recognition and Safety: This course is designed to instruct Field Officers in the recognition and safe
handling of firearms found incident to Probation searches. Students will be able to recognize various types of
firearms, identify their safety features and safety clearand secure the weapon prior to processing as
evidence. This class will be conducted in a classroom-type setting. No live ammunition will be used. All
training weapons will be inspected bya certified firearms instructor prior to, throughout and at the
completion of the training session.

11/7/24,1/29/25

D. Ferreira, J. Silva

*NEW* From Surveillance to Search Warrant: The criminals of today, whether juvenile oradult, have increasingly
become more sophisticated. They are aware of the techniques that law enforcement uses and have become
familiar with our tactics and procedures. Today's media outlets such as reality TV, law enforcement shows,
YouTube, social media and so forth have given criminals access on how law enforcement operates. What's
even more dangerous, these outlets are giving criminals ideas on how to break the law, how to go undetected
orhow to deceive law enforcement. Criminals continue to gatherintel on law enforcement and we as Law
Enforcement must stay vigilant, develop a sound knowledge base and become more creative with our
investigative and supervision techniques.

3/5/2025

OP Solutions- Ron
Barriga

Gang Trends in the Central Valley: During the course and scope of an officer's duties, he/she will likely contact
subjects affiliated with criminal street gangs. This 8-hr STC certified course will provide probation and
correctional officers with an in depth knowledge of the historyand current trends of various streetan prison
gangs in the region.

3/12/25,5/7/25

L. Magana, E. Valencia,
A.Yanez, C. Nava

Inmate Radicalization Awareness: This 1 Day 8 Hour Inmate Radicalization and Recruitment Awareness:
Intermediate Course was developed to meet the need for enhanced education and information for law
enforcement and correctional professionals. The need for this course has grown out of the Inmate
Radicalization and Recruitment Awareness: Basic Course. Since the Basic Course was developed, several
significant radicalization cases have occurred and additional studies/reports have been issued.

3/25/2025

D-Prep

Institutional Defensive Tactics/WRAP and RIPP (8 hours):This course will teach students the basics of crisis
intervention through the use of de-escalation and self-defense techniques. Such self-defense techniques
include foot movement, various wrist locks, control holds, escorts, takedowns, diffusers, and handcuffing. This
course will also assist students in identifying scenarios in which utilization of the WRAP, chemical agents,
and ground-control techniques may be appropriate. Pat-down searches will be discussed and practiced.
Instruction on aftercare and the properresponse to medical and psychiatric emergencies during restraint
usage will be reviewed. Further, department policy on the use of restraints, chemical agents and use of force
shall be reviewed.

8/12/24,9/11/24,
10/29/24,

1. Scheffel, D. Ferreira,
G. Farias, C. Quezada,
Cr. Sandoval, B.
Castilleja

LGBTQI Populations: Guiding Principles for Probation & Corrections: This course focuses on preparing Probation and
Correctional Officers to meet the needs and challenges of supervised LGBTQI populations both in and out of
custody. The program of instruction will introduce students to key definitions, laws, guiding principles, roles,
and responsibilities of staff aimed at achieving effective and appropriate communication, a culture of
tolerance, an environment of trust, and desirable operations thatinform proper staff/probationer
interactions. In addition, students will examine best practices related to intake screening and classification
that promotes confidentiality while minimizing potential dangers and maximizing opportunities for
successful rehabilitation and reintegration. Further, students will identify requirements for mandatory
reporting and design functional responses to harassment and discrimination. Finally, students will bridge
course concepts to practical applications that reflect real-world solutions to the barriers of properly serving
our supervised LGBTQI population.

11/4/2024

E.R Meza, G. Farias
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